BEST CARE LIVERPOOL



WELCOME TO
BEST CARE LIVERPOOL

This information has been desogned with you in
mind. so you and perhaps your family will be
able to make an informed decision on which of
our servces are right for you

At some point in our lives, we may require additional assistance with daily
activities or may need to take care of a loved one, such as parents, siblings,
uncles, or close friends, and we want to provide them with the best possible
help and care.

At Best Care Liverpool, we recognize that assuming the role of a full-time
caregiver for a loved one can be difficult, particularly when we have other
responsibilities, such as work and family commitments. This challenge can be

exacerbated when we are separated by distance from the person we are
caring for.

To support families and individuals in their own homes, Best Care Liverpool
offers a complete range of home care services. Our team of care workers,
who are professional and highly trained, are committed to providing quality
care with dignity and respect, and we strive to maintain our values at all
times, from the management and administrative staff to our care workers.

Best Care Liverpool collaborates with our customers to offer a flexible and
responsive service that meets individual needs and provides what our
customers want, when they want it, with the respect and dignity they deserve




A STEP BY STEP GUIDE TO

HOMECARE

S T E P linitial visit and assessment

S T E P 4 quality assurance

Once you have made an initial inquiry with us, one of
our managers will schedule a free, non-obligatory
meeting with you and your family to further discuss
the care needs of your loved one. This meeting can
take place at the service user's home. During this
meeting, the manager will offer guidance and
recommendations on the level of care that may be
necessary to meet your requirements. Additionally,
the manager will provide an overview of our
services, our care workers, and the tasks and
activities they undertake. Any concerns that family
members or other healthcare professionals may
have can also be addressed during this visit.

S T E P 2personalised individual care plan

We recognize that monitoring and supervising our
care workers is crucial to ensure the smooth
operation of your care. During the initial "settling in"
phase, a supervisor will periodically visit your home
while the care worker is present. Subsequently, we will
maintain frequent communication with you to ensure
that the care worker is fulfiling the responsibilities
outlined in the care plan and that you are content
with the level of assistance you are receiving. If you
have any concerns or dissatisfaction with any aspect
of our service, please do not hesitate to contact us at
any time. We also conduct regular customer
satisfaction surveys to identify any problems and
address them promptly.

S T E P 5 quality assurance

Following the first meeting, the manager will create
a customized and personalized care plan for you or
your loved one, which will encompass all of the
information gathered during the meeting. The care
plan will consist of precise instructions for the care
worker to adhere to, to ensure that all of the
discussed care requirements are fulfilled to your
satisfaction. The manager will then select the most
appropriate care worker or workers for you.

S T E P 3 customer/care worker introduction informed.

After the care plan has been finalized to your
satisfaction, and a start date has been confirmed, it
is time to introduce your care worker. We strive to
have a member of our team accompany the care
worker on their initial visit to you. This aspect of our
service is intended to put you and your family at
ease and ensure that you are content with your care
worker.

After the care worker has been providing assistance
to you or your loved one for some time, it may
become apparent that your needs are evolving
Additionally, there may be other tasks or activities
that you wish to incorporate into the care plan. If you
believe that you or your loved one requires more or
less care than initially intended, our Customer Reviews
process can assist you. For the first 12 weeks, and as
needed afterward, our supervisor wi
collaborate with you and/or
your family to guarantee
that any necessary
alterations to the
care plan are made,
and everyone is kept




OUR CARE WORKERS

At BEST CARE LIVERPOOL, we aim to enlist the most affable and dependable care workers. We are
convinced that, to ensure the highest level of care for our clients, our care workers must also meet the
highest standards.

RECRUITMENT

We subject our care workers to a meticulous
interview and selection process to guarantee
that we hire only the most exceptional
candidates. In contrast to most care providers,
we reject many more applicants than we hire.
Our care workers undergo enhanced DBS
checks, and we thoroughly verify their recent
employment history and collect a minimum of
two written references.

All our care workers are directly employed by us
and are not agency staff. They are capable
drivers and possess full insurance coverage to
transport you to appointments and outdoor
activities. Additionally, they don uniforms and
carry identification badges for easy
identification.

QUALITY ASSURANCE

Our care workers receive close supervision and
continuous performance monitoring through a
combination of manager/supervisor  visits,
telephone calls, and meetings. We also conduct
regular progress meetings and appraisals with
them to ensure they meet our quality
standards.

In addition, we hold regular team meetings for
care workers to get together with our Care
Manager on an informal basis to discuss any
issues they may have. We also conduct annudl
customer satisfaction surveys to gauge the
effectiveness of our service.

We firmly believe that if our care workers are
satisfied and fulfilled in their work, they will be
able to provide the highest quality of care to
our customers.

TRAINING

Our care workers undergo an intensive
induction training course when they join Best
Care. Induction & Orientation days take place
in-house and include.

+ Infection Control

« Medication

* Food Hygiene & Preparation
+ Personal Care Skills

* Abuse Prevention Training
* Health and Safety Training
« BCL Care and Policies and Procedures

We offer additional training to enhance the
knowledge and understanding of our care
workers about our customers' needs. All care
workers are required to attend our training
courses, regardless of prior experience. After
completing the training, they will shadow
experienced care workers for up to 14 days until
we are confident in their level of knowledge and
skills. Once they pass this stage, they can start
working in our customers' homes. Our
management team consists of trained trainers
specializing in Moving and Handling, Medicines
Management, Dementia, and End of Life care.

We adhere to strict hiring standards and only recruit individuals who meet our personal criteria for
caring for our loved ones. Moreover, we value our care workers' well-being and prioritize their training to
the highest degree. We regularly supervise and listen to their concerns and make every effort to create
a positive, content, and supportive work environment.









BCL CARE SERVICES

Best Care Liverpool offers a range of services that are individually tailored to each
customer's specific needs and circumstances. As time goes on, the level of assistance
may be adjusted according to the customer's changing preferences and requirements.

Some of the services that we offer include: [list of services follows].

Daily Essentials

- Companionship/Conversation/Reading
* Preparing meals and light snacks

- Prompting or assisting with medication
» Assisting with clothing selection

* Monitoring meal requirements and
Sirelgele(S

** Help with shopping including collection
- Organise post and assist with
correspondence

- and diaries

* Arrange visits and appointments.

* Provide transport for hospital or
doctor's appointments

+ Accompany you on trips out or even
holidays

- Overnight care (awake or on-call).

Around the House

- Light housekeeping (dusting,
mopping and vacuuming etc)

* Laundry and ironing

* Making beds and changing linen
* Prepare shopping lists

+ Take out rubbish

Personal Care

* Help with getting up and going to bed
* Bathing and showering

* Assisting with moblity

+ Continence with care

+ Special diet/meal preparation

+ Assistance with feeding

* Transferring and positioning

* Dressing.

Specidlised Care

We have care workers with different
levels of knowledge about assisting
people with these difficult conditions.
We will endeavour to 'match’ the right
care worker for your needs. Where
further knowledge and training would
be beneficial, we will arrange for this
to be undertaken.

+ Alzheimer's & Dementia Care

+ Parkinson's Care

+ Stroke Care

« Palliative Care

+ Other neurological conditions eg
Multiple

+ Sclerosis, Cerebral Palsy




[ VERPO O L
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Our live-in care service is a practical and cost-effective solution for those seeking an alternative to
residential care. With a Best Care Liverpool live-in care worker residing in your home with you on @
continuing basis, you and your family can rest assured knowing you have security and peace of
mMind.

Nowadays, many individuals prefer to
spend their lives in the comfort of their
own homes, especially if their care
requirements are not extensive. This is
where our live-in care service comes in as
an ideal option. By having a Best Care
Liverpool live-in care worker reside in your
home with you, you or your loved one can
maintain your independence, routine, and
be surrounded by familiar people and
pets.

Our live-in care workers are equipped to
adapt and cater to your evolving needs
with minimal disturbance to your family.
You can rest assured that your live-in care
worker is available whenever you need
them, providing you and your family with
peace of mind.

Can anyone have a live-in care worker?

Anyone can avail of this service, however it is
suited best to people with low to medium care
needs who may need on going assistance and

support at home. People who would benefit from

a Personal Assistant would be someone who may

live on their own or who has limited family support.
They may have;

Alzheimer's Disease
Parkinson's Disease
Multiple Sclerosis
Cancer
Motor Neurone Disease

Every person's personal circumstances are taken
into account when deciding whether live-in care is
appropriate

How do | Set a live-in care worker?

The approach to setting up a Personal Assistant service is similar to that of any other
care package, but the Care Plan is designed in a more detailed and customized
manner to ensure that the individual receives optimal support, accounting for
potential changes in their care and social requirements over time.

FOR MORE INFORMATION
ABOUT LIVE-IN CARE

PLEASE CALL 01744 881875



Living With Dementia

Providing care for a loved one with this condition at home can be a difficult, isolating and testing
experience. Symptoms tend to worsen with time and it is impossible to determine the pace of the
disease progression or the precise changes in behaviour that may occur.

As the disease progresses and becomes more
severe, managing basic activities of daily living
such as eating, talking, sleeping, dressing and
finding things to do can become challenging for
your loved one, you and your family. Best Care
Liverpool can provide assistance with these
tasks.

You and your family need support
too

Learning that your loved one has been
diagnosed with this disease can be a jarring,
stressful, and overwhelming experience. As you
begin to come to terms with the situation, here
are some suggestions that may be helpful:

+ Consult with your doctor to address any
concerns you may have about the disease and
local support networks available

+ Research treatment options to determine
which may be most effective in alleviating
symptoms or addressing behavioral issues

+ Connect with individuals who have been
through a similar experience for valuable
insights and advice

* Seek guidance, advice, and information from
organizations like the Alzheimer's Society

+ Plan for the future by recognizing the need for
support and assistance for yourself and your
family

* Understand the importance of caring for
yourself, as well as your loved one.

Best Care Liverpool can help you

While you and your family are the main caregivers for
your loved one, Best Care Liverpool's care workers
can offer valuable assistance and support tailored to
your specific needs and preferences.

+ Assistance with personal care

* Respite care to give family care givers an important
break

* Assistance with meal preparation and feeding

* Assistance with getting up and going to bed

+ Overnight care

« Companionship for your family and loved one

+ Assistance with physical and social activities

+ Medication administration.

To schedule a visit with no obligations, please contact
our Care Manager. They will be happy to discuss your
specific care needs and create a personalized Care
Plan that addresses all of your family's needs.




Frequently Asked Questions

What is home care?

Home care allows people to receive personalized
care and support in the familiar and comfortable
surroundings of their own homes. This service
promotes independence, privacy, and dignity,
while ensuring their safety and well-being.

How much does home care
cost?

Best Care Liverpool provides home care service
with a rate per visit that can vary from %2 hour to
several hours a day or overnight. During the
initial visit with our Care Manager, rates and
costs will be discussed and agreed upon with the
customer. We follow a transparent pricing policy
and do not have any hidden fees such as
booking fees, mileage payments (except for
customer trips) or VAT. The price we quote is the
final price you will pay.

Can I get help with the costs of
care?

Many of our customers are eligible to receive
financial assistance with their care costs from
Social Services. This will depend on whether your
combined savings/capital falls below the current
Government threshold. You can check with your
local Social Services department who may carry
out an assessment with you. If you are eligible.
Social Services will normally arrange your care
through their 'contracted' providers. You may
prefer to choose your own provider. This can be
done in several ways but the usual way is
through a scheme known as Direct Payments

This scheme gives you the right to choose your
preferred care provider. thereby allowing you
more choice and control. Providing you are
eligible for help from Social Services and are
able to make decisions or express preferences
about the services you receive, you have the
right to receive a Direct Payment. Telephone
your local Social Services department for further
information and to check you eligibility

Do I have to book a minimum number

of hours?

At Best Care Liverpool, there is no requirement to
reserve a minimum number of hours for care services.
We believe that it should be your choice to decide how
much care you require, whether it is a single 30-
minute weekly visit or continuous live-in care,

Why should I stay at home and have home

care rather than go into residential care?

The familiarity and comfort of our home and
surroundings, with loved ones, pets, and cherished
belongings close by, are essential for our physical and
emotional wellbeing. Keeping the family together in
familiar surroundings promotes healing, especially for
those who have recently been discharged from the
hospital. By receiving care from a home care worker,
individuals can maintain their freedom, choice, and
independence, and it eliminates the need for family
members to become full-time caregivers.

Do I have to commit to a long term
contract?

Best Care Liverpool has terms of business like any
other service provider, but we offer flexibility to our
clients. You can cancel your care service with just 28
days' notice, or a shorter period by prior arrangement.
Additionally, if you decide to cancel within the first
seven days, you are entitled to do so without any
notice requirement.

Is live-in care cheaper than residential

care?

Live-in care is priced similarly to nursing homes.
However, it is charged at a unit rate instead of an
hourly rate, making it a cost-effective option in the long
run. With live-in care, you can continue to enjoy the
comfort, independence, and familiarity of your own
home.



How do I know I can trust Best Care Liverpool care
workers?

Best Care Liverpool's care workers undergo comprehensive training
covering all areas of personal care and grooming, companionship,
continence care, moving and handling, infection control, health and
safety, food hygiene, and dementia care. They hold an NVQ Level 2 in
Social Care or are working towards it. Before being assigned to any
customers, every care worker undergoes a strict recruitment
process that includes employment verification and Disclosure and
Barring Service Checks. Best Care Liverpool aims to provide top-
notch service and, therefore, constantly monitors, supervises,
trains, and evaluates its care workers.




Best Care Liverpool

www.bestcareliverpool.co.uk

@Bestcareliverpool0151

0151 272 0181

Knowsley Community College, L32 8SF, Cherry Drive
09:00 -17:00 Monday to Friday




